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NEW SMALL BUSINESS MANAGEMENT AND Certificate Content
OPERATIONS CERTIFICATE e Human Resource, Labor and
COMING JANUARY 2009 Law Essentials
e Basics of Total Quality

Bellingham Technical Management
College and the
Washington Latino
Business Association are
proud to announce a e Conflict Management
collaborative effort in the development of a new “Small e Knowing How to Serve Your
Business Management and Operations” Certificate.
Classes are set so begin in January 20009.

e Small Business Management

e Marketing and E-Commerce

Customer

"Our goal at Bellingham Technical College is your success.
Come join us and become a part of the BTC family.”
Thomas Eckert, Ed.D

President

“‘We want to give back to the communities in which we
operate our businesses by creating employment, offering
leadership, training and mentoring.”

WLBA Board . .
Bellingham Technical College
Contact:
. . . . Therese Williams
More information will be available soon >>>
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